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12.00 - 12.40
Coffee Break, sponsored by

SALON Petit

8.45 - 9.30
WELCOME & REGISTRATION

RECEPTION AREA

9.30 - 9.45
OFFICIAL OPENING
SALA JULIO CARO BAROJA

17.35 - 18.00
Closing Ceremony and Raffle

SALA JULIO CARO BAROJA

9.45 - 9.55
Milena Papantousia 

SALA JULIO CARO BAROJA

10.00 - 10.55
Plenary by Steve Oakes 

SALA JULIO CARO BAROJA

11.00 - 11.55
Plenary by Kieran Donaghy  

SALA JULIO CARO BAROJA

16.35 - 17.30
Plenary by Lindsay Clanfield  

SALA JULIO CARO BAROJA

13.45 - 15.15
lunch Break

12.45 - 13.45

15.30 - 16.30

Lindsay  
Clandfield  

SALA JULIO CARO BAROJA

Anne  
Robinson   

SALA JULIO CARO BAROJA

Katherine  
Bilsborough   

comedor real

Amanda 
McLoughlin    

comedor real

Emma  
Heyderman    

sala palacio

Alex  
Fayle     

sala palacio
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BIODATA

Steve Oakes is an experienced teacher, teacher 
trainer and language learner who has worked in 
numerous countries around the world including the 
UK, the US and Japan as well as various parts of 
Central Europe.  He has been the Head of Teach-
er Training at International House Budapest since 
1997 and is a co-author of Speakout, a general 
adult course from Pearson. He recently relocated 
to Sintra, Portugal, where he is working on learn-
ing a seventh foreign language.

ABSTRACT

The learning plateau doesn’t only afflict learners 
at the intermediate level; advanced learners of-
ten realise they are stuck on a plateau, the result 
of years of neglect of certain areas and the use 
of avoidance strategies. There are gaps in their 
knowledge of more sophisticated language, and 
situations that they struggle with. This talk will look 
at what it is about advanced learners that makes 
their plateau unique, and at some classroom ac-
tivities that address this area.

Steve Oakes 
Plenary 
The Glass Ceiling: Helping Advanced 
Learners Break Through  

BIODATA

Product Sales Support Manager at Cambridge 
Assessment English

I moved to Madrid last year after spending almost 
two decades living and teaching in places like 
Dubai, Hong Kong, Bahrain, Athens and London. 
My studies are History of Art and Teaching, I have 
taught young learners in International schools for 
most of my career and enjoyed every minute of it! 
I left teaching to pursue a career in publishing and 
exams about five years ago and I now work with 
teachers and institutions to offer support and solu-
tions to English language learners of all ages bring-
ing with me a wealth of International experience.

ABSTRACT

Linguaskill is a quick and convenient online test 
to check the English levels of individuals and 
groups of candidates. It tests all four language 
skills: speaking, writing, reading and listening. 
It provides accurate results within 48 hours and 
the results are aligned to the Common European 
Framework of Reference (CEFR), the international 
standard for describing language ability.

Milena  
Papantousia Raybaud
Linguaskill: what you need  
to know about the new Cambridge 
English test 



BIODATA

Katherine is an ELT author and trainer. She’s written 
more than 30 books, including level 1 of NGL’s 
primary coursebook Look! Katherine writes on-
line courses for the BBC and others as well as 
monthly lesson plans and blog posts for www.
teachingenglish.org.uk and http://ngl.cengage.
com/infocus/ She is the author of ‘How to write 
primary materials’, by ELT Teacher 2 Writer and 
co-founder of https://eltfootprint.org. 

ABSTRACT

The award-winning landscape photographer, Des-
tin Sparks said, 

“Photography is the story I fail to put into words.” 
In this interactive presentation, Katherine shares 
ideas for using photos to encourage learners to 
find those words. 

This is a practical, interactive session full of ideas 
to practise language, promote critical thinking 
skills and develop visual literacy. There is a heavy 
focus on minimum preparation and maximum 
value. 

Katherine Bilsborough
Photos in the classroom:  
from the image to the word  
-minimum prep, maximum value

BIODATA

Kieran is an award-winning writer, speaker and 
trainer. He writes books for teachers and students 
of English. His publications include Film in Action 
(Delta Publishing), Writing Activities for Film and 
Video ELT Teacher 2 Writer, and The Image in ELT 
(ELT Council). He is one of the authors of video 
material for Macmillan English Hub. He trains 
teachers at The School for Training, his specialist 
teacher training institute in Barcelona.

ABSTRACT

In the English language curricula of a number of 
countries – for example, Canada, Australia and 
Singapore – two new skills, viewing and visually 
representing, have been added to the four. In this 
talk I examine what viewing is, and how we can 
help students become more effective viewers by 
exploring a number of generic activities which can 
be used with a variety of visual texts – photos, 
paintings, short films and videos.

Kieran Donaghy
Plenary 
What about the fifth skill of viewing? 



Anne Robinson 
Helping A2 and B1 Students Progress 

BIODATA

Emma Heyderman has been in EFL since 1989. 
She is Director of Education for Lacunza – Inter-
national House, San Sebastian where she is 
responsible for the academic programme and 
professional development. She regularly runs lo-
cal workshops and speaks at both national and 
international conferences. She has also written 
coursebooks, including Complete Preliminary 
(Cambridge) and Interface  (Macmillan).

ABSTRACT

After 20 years in academic management, I decided 
to go back into the classroom as a regular teacher. 
This very practical workshop will begin by looking at 
these 21st Century teenage learners and explore the 
factors which support their learning and motivation. 
I will then demonstrate some of my own experiments 
with them and present the lessons learnt.

BIODATA

As a teacher trainer, Anne has been a member of 
the Cambridge Assessment English Presenter Team 
in Spain since its creation in 1999 and was the 
Senior Presenter for the Team from 2004 – 2013.  
In addition to delivering training, Anne has written 
many seminars for both the Spanish and World-
wide seminar programme.

As an author, she has written Fun for Starters, Fun for 
Movers and Fun for Flyers, which are now in their 
fourth edition and widely used all over the world. Anne 
also wrote the content for Use of English, Writing and 
Speaking in Exam Booster for Advanced. Anne has re-
cently co-written content for Fun Skills, a new course for 
Young Learners. She is also proud to have collaborated 
with London School of Languages on their new online 
teacher training certificate: The YLs Course.

ABSTRACT

The 2020 A2 Key and B1 Preliminary exams 
(and their for Schools versions) include both new 
tasks and revisions to existing tasks.  Covering a 
wider range of subskills, encouraging candidates 
to develop and demonstrate their language in 
meaningful, relevant contexts and supporting both 
students and teachers at these levels.  These are 
some of the aims of the revision.  

Come and find out more about the changes – and 
take away some insights and practical tips and 
activities for your classes.

Emma Heyderman 
Lessons learnt from my  
teenage learners 



BIODATA

Alex Fayle, the DELTA certified Academic Direc-
tor at Well & Will, has - apart from his passion 
for English - a drive to organize and streamline. 
With a Masters in Library Science and as a former 
President of Professional Organizers in Canada, 
he has worked in many organizing-related fields, 
from records management and business process 
engineering to personal coaching.

ABSTRACT

Classroom management: that dreaded term that 
brings up images of children running around wild 
and teenagers pointedly ignoring the teacher. 
What if it didn’t have to be that way? What if 
classroom management meant helping students 
achieve the classroom objectives? This talk takes 
a page from business management to offer con-
crete tips on how to bring your students together 
to work as a team.

Alex Fayle 
"Managing" students: using business  
techniques to re-imagine the student-
teacher relationship

BIODATA

Amanda is a teacher, teacher trainer and CLIL ma-
terials writer based in the Bilbao area in the north 
of Spain. She has taught EFL and science in a 
primary school near Bilbao for 8 years and has 
been teaching and training teachers for the British 
Council for the last 13 years, specialising in CLIL 
and Primary methodology.

ABSTRACT

In this hands-on and practical session we will look at 
breakout rooms in the classroom. Come prepared 
to participate as we will be doing an escape room 
and then looking at ways to adapt it to different 
ages and levels of students. We will start by forming 
groups and resolving a series of problems to com-
plete an example breakout room activity, then we’ll 
reflect on the experience. In this workshop, you  will 
get some valuable insights as to how the students 
collaborate and the emotions experienced as they 
progress through the tasks, and some ideas you can 
adapt to your own context. It will also help highlight 
how breakout rooms create a more inclusive class-
room, and, of course, they are tons of fun!

Amanda McLoughlin 
Breakout rooms in the classroom,  
the what and the how. 



BIODATA

Lindsay Clandfield is an award-winning writer, 
teacher, teacher trainer and international speaker 
in the field of English language teaching. He has 
written more than ten coursebooks for language 
learners and is the co-author of various methodol-
ogy books for teachers. His newest course book is 
called Studio, published by Helbling Languages. 
You can find out more about him at his website 
www.lindsayclandfield.com

plenARy

What We talk about When We 
talk about interaction
ABSTRACT

Learner interaction. Interactive activities and 
games. Interactive software and interactive white-
boards. The word ‘interact’ and its various forms 
have been very popular in language education 
and especially in education technology. But as 
we are more and more surrounded by “interac-
tive software”, does this still have the capability 
to motivate as much as when it was new? This 
talk looks what we mean now by interaction, the 
kinds of interaction we are currently engaging in 
online and the implications for the classroom. For 
the practically-minded, this talk will include several 
fun activities I have done with learners on What-
sapp, Facebook and online forums.

tWo by tWo (talk/Workshop)
ABSTRACT

Pairwork has become such a staple feature of Eng-
lish language teaching materials that it’s almost 
never questioned. And yet it’s consistently an area 
that can be problematic. What happens with an 
odd number of students? How do we know learn-
ers are on task? And why do teachers themselves 
groan at doing pairwork at conferences?! This 
talk takes a fresh look at pairwork in the modern 
classroom. I’ll share tips and tricks for successful 
pairwork, the best kinds of pairwork activities and 
examine times when it’s probably best to avoid 
pairwork. This talk will also feature the use of tech-
nology in facilitating pairwork, including the pair-
work app from my new course Studio.

LIndsay Clandfield 
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